Text book Assi gnnent:

ASSI GVENT 3

“Public Affairs in Adverse News Situations,”

pages 2-1 through 2-33.

3-1.

3-2.

3-3.

3-4.

A Navy commander has been charged 3-5.

with using a mlitary aircraft to
inport large anounts of duty-free
['i quor from Bernuda. The
responsi bl e PAO shoul d take which
of the follow ng actions?

1. Release the information only if
asked by a reporter

2. Release the information

3. Cover up the story

4, Wite a nenorandum for the 3- 6.

record and hope the story will
not surface

The arned services' basic policy
for the release of disaster
information is formulated by which
of the follow ng organizations?

1. DoD

2. US. State Departnent

3. OASD( MRAL)

4. USIA

Gui dance on the dissem nation of 3-7.
di saster information is contained

in which of the follow ng
regul ati ons?

1. DoD Regs

2.  AEC Regs

3. CH NFO Regs

4. PA Regs 3-8.

di sasters are best
way ?

Peaceti ne naval
categorized in what

1. As man-nade or predictable
2. As predictable or unpredictable
3. As naturally occurring or
man- nade
4. As naturally occurring or
unpr edi ct abl e
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Wthin CH NFO detailed case

studi es of naval disasters nmay be
obt ai ned from which of the

followi ng divisions?

Pr of essi onal devel opnent
Medi a operations

Pl ans and policy

Admi nistration and resource
management

o e

Al'l except which of the follow ng
| essons were |earned from the USS
| owa di saster?

1. ldentifying a CIB site as soon
as a disaster strikes

2. Having a witten public affairs
enmergency reaction plan

3. Knowing how to communicate with
Navy families

4, Cetting the nost accurate and
conplete facts to the news
nmedia as quickly as possible

Because of the magnitude of the USS
M dway fire, the OPREP-3 reporting
system was used instead of the unit
S| TREP f or nat .

1. True
2. Fal se

Recovery efforts during Hurricane
Hugo were strengthened by the
establ i shnent of which of the
foll owi ng organizations?

1. Navy Fanmily Information Center

2. Geen Cross Disaster Relief
Cent er

3. CHINFO Field Activity Center

4, Charleston Disaster Assistance
Cent er



3-9.

3-10.

3-11.

3-12.

3-13.

Which of the followi ng public
affairs objectives nust be net
during an adverse news situation?

1. Preserving good comunity and

nedia relations
2. Retaining public confidence in
t he Navy

3. Both 1 and 2 above
4, Protecting mlitary equipnent
and supplies

During a disaster situation, the
public affairs office perforns
which of the follow ng tasks?

1. Providing the news nedia wth
i Mmediate, unlimted accces to
t he disaster scene

2. Providing possible causes of
t he disaster

3. Both 1 and 2 above

4, Safeguarding classified
information and materi al

A command di saster
i ssued in which of

pl an should be
the follow ng

forns?

1. An official directive

2. A CH NFO instruction

3. An informal letter

4. A nenorandum for the record

The general responsibilities for
public affairs office personnel
during a disaster should be
specified in which of the follow ng
docunent s?

A command di saster plan

A public affairs office plan
A qualifications file

A training record

B e

During a disaster, the public
affairs office staff should have
which of the following materials
readily avail abl e?

1. Public Affairs Conmunicator

2.  The Navy Disaster Preparedness
Manual , SECNAVI NST 5720. 35F

3. Departnent of the Navy
I nformati on and Personnel
Security Program Regul ation

(OPNAVI NST 5510.1 series)
4, Both 2 and 3 above
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3-14.

3-15.

3-16.

3-17.

In nost cases, the mpjority of the
i nformation appended to a public
affairs office disaster plan falls
into which of the follow ng

cat egori es?

1. Detailed case studies on past
di sasters

2. Sanple rel eases on past
di saster

3. Policy materials

4.  Background naterials

In making a functional telephone
nunber checklist for use in a

di saster situation, you should use
which of the follow ng systens?

1. Establish an al phabetical 1ist

2. List people by rank and billet

3. Divide the list into neaningfu
cat egori es

4, Set up a chronol ogical Iist

To make sure the COis kept fully

informed during a disaster

situation, the PAO should establish

which of the follow ng provisions?

1. Set up a direct telephone line
to the operations office

2. Assign a staff menber to
deliver nessages every half
hour

3. Mke up forms to record the
public affairs activities so a
brief report may be nade as
often as necessary or requested

4. Assign a JOto stand by in the
CO s office during a disaster

A maj or disaster strikes your
comrand. In the ensuing 15
m nutes, you discover that you are

in need of additional personnel to
handl e nessenger and typist duties.
You should get tenporary staff

menbers from which of the follow ng

sources?

1. CHI NFO

2. Oher departnents within the
conmmand

3. Area coordinator
4.  The appropriate NAVI NFO



3-18.

3-19.

3-20.

3-21.

Al except which of
are advantages of a ClB?

1. Reduction of inaccurate news by
providing a single source of
i nfornation

2. Reduction of security
vi ol ati ons

3. Restriction of news flow to the
nmedi a

4, Restriction of news nedia to 3-23.

| ess reliable sources of
i nformation

What practice is usually required
before disaster information is
rel eased to reporters?

1. Naming several officers to

answer reporters' questions

2. Referring reporters to either
the officer in charge or the 3-24.
PAO

3. Naming one official spokesman
for the Navy to handle contracts
with the public

4. Naming the PAO on the staff of
the naval district conmmandant
where the disaster occurred to
be an official spokesman

The i ndi vi dual
official spokesman/rel ease
authority for disaster information
should be identified in what
docunent ?

1.  Command disaster plan
2. Public affairs office disaster

pl an
3. Unit SITREP
4.  CH NFO Report 5720-3
You are the assistant PAO of Naval
Air Station Stinpson. The air

operations officer calls to let you
know a Navy C-9B Skytrain Il burst
into flanes and crashed on takeoff.
To gather as much information on
the crash as possible, you should
position menbers of your staff in

which of the following |ocations?
1. The COs office

2. The legal office

3. The accident scene or near it

4.  The nearest Navy Public Affairs

Center
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the follow ng 3-22.

sel ected as the 3- 25.

In a crisis or disaster situation,
public affairs staff nenmbers should
man the positions specified in
which of the follow ng docunent?

Command di saster plan

Watch, Quarter and Station Bill
Di saster checkoff |Iist

Di saster PQOA&M

el A

To facilitate the dissenination of
timely and accurate information in
a crisis, you should designate a
staff nmenber to keep a running

account of what infornmation?

1. Queries received

2. News rel ease issue tines

3. OPREP-3s and unit SITREPS sent
4, Al of the above

The initial news rel ease on an
acci dent should be sent to the news
nmedia within what naxi rum amount of

time?

1. 30 minutes
2. 1 hour

3. 45 mnutes
4, 2 hours

Which of the following infornation
should be included in an initial
news release on an accident?

1. The type of equipnent involved,
regardl ess of classification

2. The possible causes of the
acci dent

3. The wunclassified pertinent
facts about the mission when
the accident occurred

4. The nanes and tel ephone nunbers
of command personnel involved
in past accidents



3-26.

3-27.

3-28.

3-29.

If the public affairs office fully
cooperates with the news nedia

during a disaster, what will be the

nost likely result?

1. Reporters will report the facts
obj ectively

2. Reporters will report the facts

accurately

3. Both 1 and 2 above

4. Reporters will look for
secondary sources of
i nformation

Wien releasing information to the
news nedia during a disaster
situation, a PAO should make it a
standard operating practice to take
which of the follow ng actions?

1. Check and recheck the facts

2. Help the news nedia neet
deadl i nes by providing danage
estimates based on conjecture

3. Release the nanes of personnel
assisting in disaster relief
operations

4, Cear all facts with CH NFO
before releasing them

Anticipating the needs of the news
nmedia by getting them the facts is
known by what tern?

Vent ure
Adul ati on
Initiative
Contr ol

B wn e

The circunmstances surrounding a

di saster are often negative in
connotation and sometines painful
for a PAOto admt. How should the
PAO sol ve this problem when dealing
with the news nedia?

1. Release only the facts
favorable to the Navy and
command

2. Mintain conplete honesty and
candor

3. Avoid talking to the news nedia

4. Refuse to assist the news nedia

in discovering the facts
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3-30.

3-31.

3-32.

3-33.

If a PAO allows a reporter access
to a disaster scene, which of the
following actions should he take to
maintain inpartiality?

1. Ask the reporter allowed access
to make his report available to
all reporters

2. lssue a press release on the
access

3. Make sure the reporter allowed
access gives the story to a
maj or wire service

4, Alow simlar access to all
reports

When there are too many reporters

at the scene of a big story, which

of the follow ng procedures should

be used to gather information?

1. Request the reporters to pool
certain information

2. Alow all the reporters access
to the scene

3. Have one of your JCs wite a
news release

4. Alow only wire service
reporters access to the scene

Good taste in the rel ease of
informati on or photographs of a
di saster is based on which of the
followi ng standards?

1. Personal evaluation

2. The Associ ated Press code of
ethics

CH NFO regul ati ons

4,  BUPERS regul ations

w

Before briefing reporters at the
CIB, either the senior JO or the
PAO shoul d take which of the
following actions?

1. Request the assistance of the
must senior PAO in the region
2. Fax the proposed brief to
CHI NFO
3. Prepare a list of contingency
guestions and answers for
probable news media inquiries
4, ask reporters to submt their
guestions in advance



3- 34.

3-35

3-36

Which of the follow ng docunents
should you use to verify nedia
credentials at the ClB?

1. Public affairs office recall
bill

2. Public affairs office listing
of local nedia nmenbers

3. Command disaster plan

4.  Command contingency PQOA&M

All of the following are legitimte

nmedia ground rules except which
one?
1. Not physically distrubing parts

of the accident scene before
the investigators arrive
2. Not wearing short-sleeved

shirts to the accident scene
3. Not irterviewing injured
personnel or their next of kin

4. Not wandering from the
desi gnated access area to get
additional information or
phot ogr aphs

Wien, if ever, may a reporter be
excluded from visiting the scene of
an acci dent on base?

1. VWhen the reporter’s experience
level is in question

2. When the public affairs office
has had problem with the
reporter’s news organization

3. Wien the reporter’s presence
woul d interfere with rescue

damage control or evacuation
nmeasur es
4. Never
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3-37.

3-38.

A rnagazi ne photographer takes a
picture of an accident scene that
has exposed classified equipnent.
Which of the following actions
shoul d you take?

1. Take his filmby force, if

necessary
2. Escort himto the on-scene PAQ
where he will notify the
reporter of Title 18 U. S. Code
793 (d), 795 and 797
3. Do not tell him about the

classified equipnent and hope
the photographs will not be
used

4, Tell himhe will go to jail if
the magazi ne publishes the
phot ogr aph

Two phot ographers refuse to obey
the ground rules established at the
site of a Navy helicopter crash

of f —base. Cassified material is
present at the crash site. \What
action should you take?

1. Physically restrain the
phot ographers with the aid of
public affairs staff menbers

2. Request the assistance of armed
DoD or Navy security personnel
3. Request the assistance of
civilian law enforcenent
per sonnel

4. Physically disable the
phot ogr aphers’ canera
equi pnent, then give them
witten procedures for
rei nbur senent



3-39.

3-40.

3-41.

Every effort
nanes of accident victims at a
mlitary command w thin CONUS
concurrently with the announcenent
of the accident. This is done for
which of the follow ng reasons?

1. To notify the next of kin via
the news nedia
2. To alleviate undue anxiety for

the relatives of other 3-43

personnel in the involved unit
3. To maintain a “high profile” in
the news nedia
4, To shift public attention from
the possible cause of’ the
accident to the personnel
i nvol ved

A Navy plane crashes overseas,
killing all aboard.
i mpossible to identify pronptly.
What is the policy on releasing a
casualty list?

1. Release the nanes at once

2. Release no nanes for 24 hours

3. Seek approval of the Chief of
Naval Personnel for rel ease of
a partial Iist

4, Release a list of the ship’s

pilots and aircrewnen not 3- 45.

involved in the accident

Which of the followi ng procedures

is recormmended to provide reporters

with information that concerns a

di saster involving highly technica

equi pnent ?

1. Explain the equipnent to them
in layman's terns

2.  Make avail able pertinent
techni cal manual s

3. See that a specialist is
available to answer their
guestions

4, Suggest that they interview the
company officials who
manuf act ured the equipnent
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is nmade to rel ease the 3-42.

The bodies are 3-44.

In debriefing the survivor of a

di saster, the public affairs
representative should tell himto
avoid making general statenents
about the disaster based on his or
her own isol ated experiences.

1. True
2. Fal se

Which of the follow ng
characteristics is typical of a
Judge Advocate Ceneral (JAQ

i nvestigation?

Admi ni strative
Fact - fi ndi nq

Both 1 and 2 above
Bi ndi ng

B e

For which of the followi ng reasons
should a conmand wi thhol d
i nformation about an investigation?

1. Wien it involves an accident
with 20 or nore casualties

2. Wien it is in progress

Both 1 and 2 above

4, \When it covers a w de
geographi cal area

w

The nedia, in nost cases, nust
obtain copies of investigation
reports by which of the follow ng
nmet hods?

Witing a letter to the CO
Witing a letter to CH NFO
Filing a FO A request

Filing a request with the Navy
Judge Advocate General's Ofice

s e



3-46.

3-47.

3-48.

3-49.

What statement best describes a
significant difference between the
investigative reports the nedia
receives and those Navy fanilies
receive?

1. The nedia reports contain nore
information than the reports to
fam |ies

2. The media reports contain
autopsy information, the
reports to famlies do not

3. The reports to fanilies contain
phot ogr aphs, while those to the
nmedi a do not

4. The reports to fanmlies contain
nore information than those to
the media

A public affairs office can ease
the anxiety of Navy famly nenbers
during a disaster by perform ng
which of the following functions?

1. Providing command brochures and
fact sheets

2. Providing the nanes of
casualties as quickly as
possi bl e

3. Providing toll-free tel ephone
nunbers that famly menbers can
call for nore information

4. Providing tenporary |iving
quarters on base

Which of the following instructions
outlines the duties and
responsibilities of the casualty
assistance calls officer (CACO?

1. NAVM LPERSCOM NST 1770 series

2. OPNAVINST 1770 series

3. SECNAVI NST 5720. 44A

4. CHI NFO NST 5720.90D

What should be your prinary concern

when you arrange nedia coverage of
a mlitary funeral?

1. Providing reporters wth

unlimted access at the grave
site

2. Researching and inplenenting
strict ground rules

3. Preserving the dignity of the
event

4. Providing interviews with the
ber eaved
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3-50.

3-51.

3-52.

3-53.

Whert di scussing nedia coverage
arrangenents with the CACO, you

shoul d cover which of the follow ng
poi nt s?

1. Locati on,
concerns

timng and | ogistics

2. Media coverage plan
3. Casket preparation
4. Al of the above

In a conversation with the CACO
you discover that the fanmly of a
deceased Navy nan does not object
to media coverage at the church.

Before contacting the nedia, what

further action, if any, should you

take ?

1. Consult PA Regs for additional
gui dance

2. Talk with the next of kin and
deternm ne what type of nedia
coverage they desire

3. Talk with church officials to
determine their policy on nedia
cover age

4. None of the above

Before a disaster strikes, the PAO
shoul d discuss the available

i nformati on channels with which of
the followi ng command fanily
groups?

1.  Command omnbudsmen

2. Oficer’'s wives club

3. CPO spouse support group

4. Al conmmand family groups
What is the nost inmportant reason
the PAO and senior journalist

shoul d provide accurate disaster
information to famlies as quickly
as possible?

1. To guard against the receipt of
i naccurate media reports

2. To prevent famly menbers from
causing a civil disturbance

3. To fulfil the provisions of the
DoD Family Information Act of
1974

4. To promote the professionalism
of the PAO and his staff



3-54.

3-55.

Wth the help of the PAQ, a fanmily
nmenber shoul d establish which of
the followi ng precondition rights
before granting a nedia interview?

1. Reviewing the entire interview
on video or audio tape and edit
as necessary

2.  Excluding the surnane

3. Selecting the nost favorable
canera angl es
4. Choosing another interviewer,

i f necessary

An expl osi on aboard a naval base
claims the lives of three sailors.
You shoul d consider arranging a
menorial service on base for which
of the follow ng reasons?

1. To provide nmaxi num nedi a
cover age

2. To streanline the execution of
full mlitary honors

3. To strengthen the bond between
the | eadership of the command

and its internal audience
4.  To uphold the privacy of the
subsequent funera
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3-56.

3-57.

3-58.

The menorial service plan should be

distributed command w de in what
format ?

1. | nstruction

2.  POA&M

3. Not i ce

4. Point paper

Which of the follow ng individuals

is usually responsible for
providing the details of the

nenorial service schedul e?

1. Senior chaplain

2. PAO or senior journalism

3. Oficer in charge

4. CACO

Which of the follow ng individuals

normal | y coordi nates hearse and
coffin flag arrangenments for a

nmenorial service?

1.  PAO or senior journalist
2. CACO

3.  Personnel officer

4. Senior chaplain



